Privacy Policy

Claudia Weber LLC
Effective Date: 4/30/2026
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Claudia Weber LLC (“Company,” “we,” “us,” or “our”) respects your privacy and is committed to

protecting it.

This Privacy Policy explains how we collect, use, and safeguard your information when you
visit claudiaweberllc.com (the “Website”) and use our services.

1. Business Information

Claudia Weber LLC
Madison County, New York, United States

2. Information We Collect
Personal Information You Provide
¢ Name
e Email address
e Phone number
o Age

Coaching-Related Information
As part of coaching services, you may choose to share personal reflections, goals, and life
experiences. This information is provided voluntarily and used only to support your coaching

experience.

Booking & Payment Information
e Scheduling is handled through Google Workspace tools
e Payments are processed securely via Wix.com
¢ We do not store full payment details

Automatically Collected Information

e [P address



e Browser type
e Device information

e Website usage data

3. How We Use Your Information
We use your information to:
e Provide life coaching services
e Personalize your experience
e Schedule and manage appointments
¢ Communicate with you
e Improve our services and Website

¢ Maintain internal records

4. Coaching Relationship & Confidentiality

Confidentiality Commitment
Information shared during coaching sessions is treated as confidential and will not be disclosed
except:

e With your consent
e Asrequired by law
e If there is a reasonable risk of harm to yourself or others

Nature of Coaching Services
Coaching is a collaborative, forward-focused process for personal growth.

Coaching services are not:
e Medical care
e Mental health therapy
e Psychological counseling

e Legal or financial advice



Client Responsibility
You are responsible for your own decisions, actions, and results. Coaching does not replace
licensed professional services.

5. How We Share Information

We do not sell your personal information.

We may share information with trusted service providers:
e Wix.com (hosting, payments, website functionality)
e Google Workspace (email and scheduling)

We may disclose information if required by law or to protect rights and safety.

6. Cookies and Tracking Technologies

We use cookies and similar technologies to:
e Operate the Website
e Analyze usage
e Improve performance

You can control cookies through your browser settings.

7. Your Privacy Rights (California Residents)
If you are a California resident, you have the right to:
¢ Know what personal information we collect and how it is used
e Request deletion of your personal information
e Request correction of inaccurate information
¢ Not be discriminated against for exercising your rights
We do not sell personal information.

To exercise your rights, contact:
Email: claudia@claudiaweberllc.com



We may verify your identity before processing requests.

8. Categories of Personal Information (CCPA Disclosure)
In the past 12 months, we have collected:
e Identifiers (name, email, phone)
e Customer records information
e Internet activity (website usage)
e Coaching-related information you voluntarily provide

We collect this information directly from you and through automated technologies, and share it
only with service providers for business purposes.

9. Data Retention

We retain personal information only as long as necessary to:
e Provide services
e Maintain records

e Comply with legal obligations

10. Data Security

We use reasonable safeguards to protect your information. However, no method of
transmission over the internet is completely secure.

11. Children’s Privacy

This Website is not intended for individuals under 16, and we do not knowingly collect
information from children under 16.

12. Third-Party Links

We are not responsible for the privacy practices of third-party websites.



13. Do Not Track Signals

Our Website does not currently respond to “Do Not Track” browser signals.

14. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with a
revised effective date.

15. Contact Information

Claudia Weber LLC
Email: claudia@claudiaweberllc.com
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